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The Supply Chain of the Past
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Expanding Demand and Time to Market Pressure & Customer Experience
Fulfillment Channels Mass Customization Expectations

Customers want to buy|
anywhere, fulfill anywhere,
return anywhere
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Globalization And Technology
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' Extension of KPIs
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Data in a pranternet model
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Data in a pranternet model
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Data In a internet model
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DUPLICATE ASSORTMENTS
VARIED PRICING

INTERNET:

LARGER SKU COUNT
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INTERNET:
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Data In a internet model
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SOCIAL MEDIA INFLUENCES
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Data In a internet model
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Data In a internet model
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