
1

The 2020 MHI Annual Industry Report

Embracing the Digital Mindset

Keynote Panel Discussion 
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The 2020 MHI Annual Industry Report, for the sixth consecutive year, reflects the views of 
1,001 manufacturing and supply chain industry leaders on supply chain innovation

Survey Participants

48% reporting annual sales in 
excess of $50 million, and 17% 
reporting $1 billion or more.

79% are manufacturers, 
distributors or service providers.

78% of participants are executives 
holding the role of CEO, Vice 
President, General Manager/ 
Department Head or Engineer

20% of supply chain 
leaders believe the digital 
supply chain is already the 
predominant model 

80% expect it to become 
predominant model
within five years.
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Keynote Discussion Panel

Keynote Moderators

• George Prest
CEO, MHI

• Thomas Boykin
Supply Chain Specialist Leader, Deloitte
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Keynote Discussion Panel

Panel Members

• Arpana Brahmbhatt, US Industry Solutions, Manufacturing, Microsoft

• Gerry Collins, VP Strategy & Services, Johnson & Johnson

• Randy V. Bradley, Assistant Professor of Information Systems and 

Supply Chain Management, Haslam College of Business, The 

University of Tennessee

• Rick Faulk, CEO, Locus Robotics
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Key Survey Highlights – Adoption
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Key Survey Highlights – Technology Impact
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Key Survey Highlights – Investments
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Key Survey Highlights - Challenges
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Key Survey Highlights – Talent Challenges
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CONNECTING TALENT 
& TECHNOLOGY
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Critical Skillsets in the Next Five Years
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Bridging the Generation Gap – Change in Workforce 
by Age from 2014-2024

Workers age 65-74 

are expected to 

grow by more than 

5.1 million, more 

than any other age 

group
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Bridging the Generation Gap - Gender
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Bridging the Generation Gap –
What Workers Value by Age Group
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Supply Chain Digital 
Consciousness Index Toolkit
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Supply Chain Digital Consciousness Framework
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Summary of Supply Chain DCI - 2019
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Summary of Supply Chain DCI by Category
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Complete your DCI assessment at mhi.org/dci then utilize 
the toolkit to prioritize and develop your DCI plan

Supply Chain DCI Toolkit
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Panel Discussion
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• Measure your Supply Chain Digital Consciousness Index (DCI) at 
mhi.org/dci and use it to determine and prioritize gaps

• Use the Supply Chain DCI Toolkit to identify and manage 
priorities, develop action items and set realistic timelines for 
development to your desired DCI state

• Establish an innovation think tank within your organization to 
keep up-to-date on new technologies

• Develop a customer-experience mindset that seeks to connect 
with customers in order to anticipate and shape their needs

• Appoint a C-suite champion for talent and and create a socially 
responsible brand to attract your future workforce

• Implement a reverse or dual mentoring program to pair younger, 
digital native talent with seasoned leadership

• Partner with regional STEM, career and technical education and 
university programs to develop future talent pools

• Establish a culture with the freedom to fail on the path to success

What Leaders Should Do
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Download the complete report and 

complete your DCI assessment at 

MHI.org/DCI

Q&A

Submit your questions 
at modexshow.com/feedback


